
SIM card extractor

Mic

Wiring cover

Sealing pressing plate x 1

M4x30 crosshead screw x 2

M3x9.5 torx head screw x 2

ST4x20 crosshead screw x 4

ST1.7x4 crosshead screw x 2

M3x5 crosshead screw x 4

Sealing ring x 1

M3x6 hex socket screw x 2 M3x10.5 hex socket screw x 2 

Face-liveness Detection Camera

Diode x 2

Torx Wrench x 1

Digital Forehead Temperature Detector x 1Digital Wrist Temperature Detector x 1



Remove the two M4x30 crosshead 
screw and take off the wall-mounting 
bracket.

Use a hand drill with 6 mm diameter 
bit to make two positioning holes 
with 25 mm in depth in the marked 
positions.

Fix the wall-mounting bracket with 
two M4x30 crosshead screw and 
two ST4x20 crosshead screw.

Fix the wall-mounting bracket on the 
embedded box with two M4x30 
crosshead screw.

Please do not place device under direct sunlight, it will bring bad effect or be broken with high temperature.
If installing the device indoors, please keep device at least 2 meters away from light, and at least 3 meters away 
from window and door .
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Take off the wall-mounting and drill the four 
marked positioning holes and the wire holes 
using 6 mm hand drills.

Fix the wall-mounting bracket with four ST4x20 crosshead 
screw.

According to the position of the cable, put the wall-mounting 
bracket closely on to the wall and mark the four positioning 
holes, while making sure that relative positions between 
wall-mounting bracket and wire hole are correct. 
Note: The positioning holes should be marked in the center 
of the holes.



For convenient wiring, hang device 
on the wall-mounting bracket with 
rope.

Lead the wires from the wall-mounting 
bracket through the square hole on the 
sealing ring and wiring cover, 
connecting them to the corresponding 
interface of the main board, and put 
sealing ring on the corresponding place, 
close wiring cover. Then select a 
suitable size rubber plug to push all the 
cables into the wiring cover. Fix sealing 
pressing plate to the wiring cover with 
two ST1.7x4 crosshead screws.

Take out the device along with 
the wiring cover, sealing pressing 
plate, rubber plug, sealing ring 
and corresponding screws.

Use four M3x5 crosshead 
screw  to lock the wiring 
gland.

Hang the device on to the square hanger on the wall 
mounting bracket, Installation is completed. pull down 
the device to make it fall completely on to the square 
hanger on the wall-mounting bracket, then use the 
torx wrench attached to tighten the device with 2  
M3x9.5 torx head screw.

And please remove the 
protective film.Installation 
is completed.



Installation is completed. 
And please remove the 
protective film.

Take out the device and the digital forehead 
temperature detector and then take out wiring 
cover, sealing pressing plate, rubber plug, 
sealing ring and corresponding screws.
Note: installation step of rope please refer to 
the first step of 2.1.

Fasten the detector on to the nuts on the device’s wiring cover 
with two M3X10.5 hex socket screws using the allen wrench 
attached, and lead the wires from the wall-mounting bracket 
and the detector through the square hole on the sealing ring 
and wiring cover,connecting them to the corresponding 
interface of the main board, and put sealing ring on the 
corresponding place, close wiring cover. Then select a suitable 
size rubber plug to push all the cables into the wiring cover. Fix 
sealing pressing plate to the wiring cover with two ST1.7x4 
crosshead screws.

Use four M3×5 crosshead screws to 
lock the wiring cover. Arrange and 
press the connecting wires of the 
forehead temperature module into 
the corresponding cable 
management slot on the wiring 
cover.

Hang the device on to the square hanger on the wall 
mounting bracket, Installation is completed. pull down 
the device to make it fall completely on to the square 
hanger on the wall-mounting bracket, then use the 
torx wrench attached to tighten the device with 2  
M3x9.5 torx head screw.



Installation is completed. And 
please remove the protective 
film.

Take out the device and the digital wrist temperature 
detector and then take out wiring cover, sealing 
pressing plate, rubber plug, sealing ring and 
corresponding screws.
Note: installation step of rope please refer to the first 
step of 2.1.

Use two M3x6 hex socket screws to lock the wrist source 
module to the nut on the wiring cover of the device. 
Lead the wires from the wall-mounting bracket and the 
detector through the square hole on the wiring cover, 
connecting them to the corresponding interface of the 
main board, and put sealing ring on the corresponding 
place, close wiring cover. Then select a suitable size 
rubber plug to push all the cables into the wiring cover. 
Fix sealing pressing plate to the wiring cover with two 
ST1.7x4 crosshead screws.

Use four M3x5 crosshead screws to 
lock the wiring cover. Arrange and 
press the connecting wires of the 
wrist temperature module into the 
corresponding cable management 
slot on the wiring cover.

Hang the device on to the square hanger on 
the wall-mounting bracket, Installation is 
completed. pull down the device to make it 
fall completely on to the square hanger on the 
wall-mounting bracket, then use the torx 
wrench attached to tighten the device with 
two M3x9.5 torx head screw.

OR

OR



E18/A07E18/A07 E18/A07E18/A07

Wire Length & AWG Table
Please follow the properly measured wire gauge/length to install device:

20 AWG 22 AWG 24 AWG 26 AWG

12V 1A Adapter ≤20m ≤10m / /



Relay

Enter the IP or SIP number and press Dial key to make a call. （Only E18 supports call
feature.）
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